NOTIFICATION OF SCHEDULED OUTAGES

Tier 1 Message Server Routine Periodic Maintenance Outages.

Site CFFB ET1S PTFH PTSA
Month/Day | Wendnesday Tuesday Friday Thursday

Dec-09 2nd 18th

Jan-10 20th 5th 15th 21st
Feb-10 17th 2nd 12th 18th
Mar-10 17th 2nd 12th 18th
Apr-10 21st 6th 09th 15th
May-10 19th 4th 07th 20th
Jun-10 16th 2nd 18th 17th
Jul-10 21st 7th 16th 15th
Aug-10 18th 10th 13th 19th
Sep-10 15th 7th 10th 16th
Oct-10 20th 5th 22nd 21st
Nov-10 17th 2nd 19th 18th
Dec-10 15th 5th 17th 16th
GMT 20:00 7:00 13:00 14:00

Comments: The system will be down and unavailable for approximately 4 to 6 hrs. For current
updates during the planed outages please contact your service help desk. Notification when the
system becomes operational will follow the outage. These dates are subject to change without
notice to meet operational requirements.
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